i JM» ,0 * g] DECLARATION FOR PATENT APPLICATION Docket Number OTC-002.0 1 

As a below named irWntor, I hereby decl&fthat: 

My residence, post omc^rigress and^p2enship are as stated below next to my name. 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first and joint inventor (if plural names are listed below) of 
the subject matter which is claimed and for which a patent is sought on the invention entitled: 

Method and System for Automatically Managing a Voice-Based Communications System 

the specification of which (check one) 

□ is attached hereto. 

S was filed on May 1 5, 2001 , as United States Application Number or PCT International Application Number 09/858.134 . and was 
amended on (if applicable). 

I hereby state that I have reviewed and understand the contents of the above identified specification, including the claims, as amended by any amendment 
referred to above. 

I acknowledge the duty to disclose information, which is material to patentability as defined in Title 37, Code of Federal Regulation, § 1.56. 

I hereby claim foreign priority benefits under Title 35, United States Code, § 1 19(a)-(d) of any foreign application(s) for patent or inventor's certificate listed 
below and have also identified below any foreign application for patent or inventor's certificate having a filing date before that of the application on which 
priority is claimed. 

Prior Foreign Application(s) Priority Claimed 
, □ Yes □ No 



(Number) (Country) (Day/Month/Year Filed) 



□ Yes □ No 



. (Number) (Country) (Day/Month/Year Filed) 

I hereby claim the benefit under Title 35, United States Code, § 1 19(e) of any United States Provisional application(s) listed below. 
60/204,167 May 15. 2000 



(Application Number) (Filing Date) 



(Application Number) (Filing Date) 

I hereby claim the benefit under Title 35, United States Code, § 120 of any United States application(s) listed below and, insofar as the subject matter of each 
of the claims of this application is not disclosed in the prior United States application in the manner provided by the first paragraph of Title 35, United States 
Code, § 1 12, 1 acknowledge the duty to disclose information which is material to patentability as defined in Title 37, Code of Federal Regulations, § 1.56 
which became available between the filing date of the prior application and the national or PCT international filing date of this application. 



(Application Number) (Filing Date) (Status: patented, pending, abandoned) 



(Application Number) (Filing Date) (Status: patented, pending, abandoned) 

I hereby appoint Beth E. Arnold, Reg. No. 35,430; Isabel le Gauss, Reg No. 47,326; Kirk A. Damman, Reg. No. 42,461; Stephen B. Deutsch, Reg. No. 
46,663; William D. DeVaul Reg. No. 42483; Jason Gish, Reg. No. 42,581; Dana Gordon, Reg. No. 44,719; Robert A. Greenberg, Reg. No. 44,133; Jennifer 
K. Holmes, Reg No 46,778; David A. Lane, Reg. No. 39,261 ; W. Hugo Liepmann, Reg. No. 20,407; Jim Olesen, Reg. No.46,967; Kevin A. Oliver, Reg. No. 
42,049; Chinh H. Pham, Reg. No. 39,329; Philip C. Swain, Reg. No. 32,376; Kingsley L. Taft, Reg. No. 43,946; John Quisel, Reg No. 47,874; Anita Varma, 
Reg. No. 43,221; Sharon Webb, Reg. No. 47,172; and John L. Welch, Reg. No. 28,129 as attorneys/agents to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith. 

Address all telephone calls to William D. DeVaul at telephone number (617) 832-1288. 

Address all correspondence to: Customer Id No: 25181 

Patent Group 
Foley Hoag,LLP 
One Post Office Square 
Boston, Ma. 02109-2170 

I hereby declare that all statements made herein of my own knowledge are true and that all statements made on information and belief are believed to be true; 
and further that these statements were made with the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, or 
both, under Section 1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the validity of the application or any 
patent issued thereon. 



Full name of sole or first inventor (given name> fiifntjy name): Samuel Cannavo 



Inventor's signature: ^.g^^^^^^^ !ZZZ^ Date: &y 2 7/ e^ OO f 

Residence: 357 Commercial Street Apt. 718. Boston. MA 02109 Citizenship / fJJTA 

Post Office Address: 

Additional inventors are being named separately numbered sheets attached hereto. 
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Pull carae of scc*t>& 5 wit iavca* 
Tnvcotot'y si^wturc; . 

Posi Office Addtess: . 




kmilynarot): M***" 



Full name of thud joto wventor (given can*, fermlyi*me): K| 



OIK fodeei Cndy Wmtfawn Square. PA lMff* 



Post Office Address; , 



Date;, 

Citizenship: . 



Full o*jn* of joinl iflvenlcr (^vca fvfimc, femHy tam^) : 

lnVttttor*fi agnaaiTBi — — 

Rggrfertcc — - — ^ — ■ 

Post Office Address: — — 



Date: 



Full Dflinc of fifth joint inventor (givea name ftcul? mm): , 

InvMXcy's signature: . 

Reside 



Tost Ofltoe Address; , 



CitbcnsJiip: , 
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Full name of second joint inventor (given name, family name): Martin LeBrun 
Inventor's signature: 



Residence: 1304 Reagan Court. JerTersonville. PA 19403 



Post Office Address: 



£i ;OOl 617 557 40S6 # 4/ 



Date: 

Citizenship: . 



Full name of third joint inventor (givj 
Inventor's signature: 



ly name): Kasturi Mudambi 



Residence: 23E Chelsea Circle. Newtown Souare. PA 19073 



Post Office Address: 



Date: ^ »S*r l?> 3-W 

Citizenship: )SZZ / tLSfi^ 



Full name of fourth joint inventor (given name, family name): 

Inventor's signature: 

Residence: 



Post Office Address: 



Date: 

Citizenship: 



Full name of fifth joint inventor (given name, family name): 

Inventor's signature: 

Residence: 



Post Office Address: . 



Date: 

Citizenship: 
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